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Terms of Trade 
 

The Chiswick Cheese Market is held and trades at The Old 
Market Place, Chiswick, W4 2DR on the third Sunday of the month 
between 9.30am and 3.00pm. 
It is organised and run by the Chiswick Cheese Market CIC and is 
held by kind permission of Hounslow Council in line with their terms 
and conditions. 

 
 
 

Pitch fees are payable 14 days prior to Market Day.  You will be invoiced in the week 
following the last market.  Payment is to be made by clicking on the green Pay Now button on 
the invoice. Payments are no longer accepted by BACS. Payments are processed by PayPal 
but it is not necessary to have a PayPal account of your own to make payment. You can pay 
by card using the link. 
 
You can cancel your booking up 15 days prior to next market without financial penalty. 
This must be done via email to the following addresses: 
 
 admin@chiswickcheesemarket.uk 
 curator@chiswickcheesemarket.uk 
 office@chiswickcheesemarket.uk 
 
These are the only addresses which may be used for cancellation.  Cancellation is only 
acknowledged by e-mail from one of the above addresses and cancellation cannot be 
assumed unless you have received this acknowledgement. We endeavour to reply as soon as 
we can. 
If urgent, notify non-attendance the day before or on the day by calling Jules 07773 344473 
or Lucy C 07977496466. 
Cancellation of your booking with less than the 15 days’ notice means you will be liable for the 
full payment of your pitch fee. 
 

Pitch positions are determined by the Market Manager and may be subject to change.  
Receipt of your payment by the Chiswick Cheese Market does not guarantee you your 
preferred pitch but all efforts are made by us to accommodate specific pitch requests. 
 

A-boards are not allowed to impede the public spaces. Please talk to us about any A-
boards you wish to bring before bringing them to market. 
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Quality, variety, sustainability and provenance of products on sale 
are hugely important to the success of the Cheese Market. 
You must submit a Trading Lines list when applying for a pitch.  This list is reviewed by the 
Market Team in order that your products reflect the aims and ethos of the Market and do not 
make for excess duplication of product lines. If you want to expand your existing trading lines, 
you will need to notify the Market Team, via email, at least five days prior to the day of the 
Cheese Market.  We will send you an e-mail to either accept or deny the additions and 
acceptance is not to be assumed unless you receive such an e-mail.  Please be assured that 
we will always try to accommodate such requests, but the needs of the Market must be put 
before those of individual traders. 
 

Packaging is to be sustainable.  Packaging must be minimal with no single-use plastic. 
 

Signage on the stall must be clear. It is the law that all items sold by weight or prepacked, 
must have their price displayed. It is also a great selling tool for you to label your products 
clearly saying what they are so the customers can easily see what they are buying. We 
require all traders to provide clear Brand signage so the customers can easily see the name 
of your business and for all traders to aim for attractively displayed products. 
 

Food Hygiene of the highest standards must be practised by all stallholders: 
If you are handling unpacked food products you are reminded to wash your hands regularly in 
a container or bowl with a lid used solely for handwashing and labelled as such. 
Equipment must be washed regularly in a separate container or bowl used solely for 
equipment washing. 
Cold water collection from George IV pub. 
Do not dispose of any liquid into a main drain. Take dirty liquids home with you.  
 
If you are selling open food products a Level 2 Hygiene Certificate holder with evidence of 
their certification must be present on the stall. The Market Team will confirm this at each 
market. Digital or paper copies of these certificates must be available to view at every market. 
 
Allergen information must be available in a central list to be viewed if required by a customer. 
 
Your EHO certificate must show level 4 or above. This must loaded pre-market to Chiswick 
Cheese Market website. 
 
Temperature controls must be maintained on the stall and may be asked to be viewed by a 
member of the Market team on the day. 
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Vehicle access is from 7am to  
9.00am on the morning of the market. From that time on, all vehicles must be offsite.  Follow 
instructions from the marshals for accessing the Market Place, for unloading guidance and 
directions for removing vehicles and parking.  Pull your vehicle onto the marketplace, drop 
your items, remove the vehicle, then return to set up your stall.   
If it is necessary to wait to enter or exit the Market, please make sure your vehicles do not 
block Devonshire Road, Linden Gardens or Chiswick High Road. 

 
Parking – parking is free in the area on Sundays. The Market Team will guide you on 
arrival. No vans to be parked within sight of the Market Place itself. 
 

If you’re running late we will always do our best to help.  Call or text the Jules 07773 
344473 or Lucy C 07977 496466 as soon as you know that this might be an issue.   
 

Start of trading is 9.30am - you must be set up and ready to sell.  Your EHO 
certificate and insurance documents will have been checked prior to market day but please 
have your risk assessment and H&H certificates available to be viewed on the day. These can 
be digital or paper copies. 
 

Your Gazebo and stall tables must be sturdy. You must provide minimum 
8kg weights for every gazebo leg. This is a stipulation from Hounslow Council and must be 
adhered to. 
Your stall must be kept tidy, free of trailing cables, accessible from the rear to the front in case 
of emergency exit and cleaned frequently. 
If you are serving hot food ,you will need the required certification for any equipment plus a 
fire extinguisher on the stall at all times. 
 

Break down and packing away of stalls can start at 3pm, at the close of trading.  Vehicles 
will be allowed on site from 3pm, or when the Market Team deems it to be safe.  You are not 
permitted to enter the Market Place with your vehicle until your stall is completely packed 
away. 
Traders are not allowed to break down before end of trading hours (3.00pm).  In exceptional 
circumstances this may be an option and is at the discretion of the Market Team.  
 

Rubbish! is the responsibility of each stall holder and all your waste must be removed. Do 
not put any trade waste into Council bins. The council and market bins are only for customer 
waste. The council does check the waste and will fine us if they find trade waste in their bin.  
Make sure you have enough bags and/or bins for your pitch.  Take all your waste away with 
you.  
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Spills on your pitch are your responsibility.  Please inform the Market Team of any 
spills during trading hours that may pose a hazard to the public.  You are responsible for 
leaving your pitch completely clean at the end of trading.   
You will be charged for any costs incurred by us in making good your pitch, and failure to 
leave a clean pitch may also result in suspension from standing the following market.  
 

Sampling must be conducted in line with current public health guidance and always in a 
manner to avoid contamination.  Your individual measures must be in your risk assessments.   
 

Payments - Even if you accept cash payments you must have a card system in place to 
trade at the Market.   
 

Evacuation plans are the on-site responsibility of the Market Team. An evacuation plan 
will be sent to each trader, please read it. In the case of an emergency an alarm will be 
sounded by the Market Team blowing on loud whistles. 
 

First aid is the on-site responsibility of the Market Team. There is a qualified First Aider 
available on Market Day who has a compliant first aid kit, knows where the nearest 
defibrillator is located and has details of the closest hospital.  Information about the First Aider 
is displayed at the Market HQ (which is clearly signed on entering the Market) so make sure 
you know where this is – for your own safety as well as for that of your customers.  
 

Illness means you should not stand market.  Inform the Market Team as soon as possible 
before Market Day and, should you feel unwell during or after the Market Day, please let the 
Market Team know  
 

Risk Assessments must be carried out by all traders to consider all risks to your 
customers and staff, and how these may be reduced, minimised or negated.  Copies of these 
must be available on your stall on Market Day. 
 

Public Liability Insurance for cover of 5 million pounds is required by Hounslow 
Council.  Copies of certificates must be loaded to the Chiswick Cheese Market website. 
 

We ask that if you are selling cheese at our market that you do not sell cheese on any other 
Sunday at this location. We wish the Cheese Market Sunday to remain a special date in 
Chiswick and to gather the maximum following and greatest number of customers we ask our 
cheese traders to sell exclusively at The Chiswick Cheese Market at this location. 
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Marketing   - We love to shout about our traders on our social media.  Don’t forget to let 
us know about anything and everything that is new or interesting – keep in touch with us by 
email with your news and make sure you follow us, comment and re-post. 
 
   @chiswickcheesemarket   
   @ChiswickM chiswicksheesemarket  
 

Keeping you updated – we will contact you from time to time with any changes to our 
terms and conditions of trade. 
 

Your pitch fees do good things. The Chiswick Cheese Market CIC is a Community 
Interest Company. The market is organised by volunteers who give their time over and above 
their day jobs.  All profits are given to local charities and given back to support The British 
Artisan Cheese Industry. Please see details on our website of recent donations and 
sponsorships. 

 
Thank you for supporting this local enterprise and please get in touch with 
any queries, concerns or suggestions you may have.  Please contact us at any of the following 
email addresses 
admin@chiswickcheesemarlet.uk, curator@chiswickcheesemarket.uk, 
office@chiswickcheesemarket.uk 
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